
Bronze Sponsors

Silver Sponsors

Gold Sponsors

Official Monthly Publication of the Prescott Chamber of Commerce

Busi
ness
Page

s

December 2015

What’s Inside

Executive Update .................. 2

New Members ....................... 4

Member News........................ 5

Ribbon Cutting ...................... 5

PCC Mission Statement
The Prescott Chamber of Commerce 
promotes its members by enhancing the 
overall business environment of Prescott.

www.prescott.org

 Cost-of-living figures for the third quarter of 2015 have just been released 
and the Prescott area is still below the national average.  The composite index for 
Prescott is 96.6 versus the national average of 100.0, meaning that the Prescott 
area’s cost-of-living is 3.4% less than the national average.  This is an increase from 
the second quarter’s composite index of 96.0. 

 A city’s composite index is made up of six components.  Prescott was cheaper 
than the rest of the country in four of the six components.  The housing component 
was slightly higher (105.1) than the national average and transportation costs were 
100.1.   The other four components and their rankings were grocery items (97.5), 
utilities (93.5), health care (97.4) and miscellaneous goods and services (88.4).   

 Six other Arizona cities took part in this quarterly survey.  Their composite 
indexes are:  Flagstaff (117.3),  Lake Havasu 
City (93.0), Phoenix (97.6), Sierra Vista 
(95.6), Tucson (93.2) and Yuma (96.7).  

 The national study is done by 
the Center for Regional Economic 
Competitiveness, located in Arlington, 
Virginia, with information gathered by 
local chambers of commerce.  

 The Chamber’s fifteen-member Board of Directors will include three new faces 
in the New Year.  Elected to their first, three-year term on the Board are Larry Burns, 
Chief Operating Officer, Yavapai Regional Medical Center; Suzanne Springer, owner, 
Prescott True Value; and Tom Dolan, Executive Vice-President/COO, Foothills Bank.  

 Two other Board members were re-elected to another term on the Board.  They 
are Mike Fann, owner, Fann Contracting; and Kelly Soldwedel-Thornhill, Publisher, 
Prescott Newspapers.  Soldwedel-Thornhill has been on the Chamber Board since 
mid-2013, filling the remaining time in a vacated Board seat.  Board members can 
serve up to two full terms on the Board.  Each term is three years.  The Board will 
vote on 2016 officer positions at their December Board meeting.   

 Leaving the Board due to term limits are three former Chamber leaders—Dava 
Hoffman (Dava & Associates) in 1988 as part of an earlier term on the Board; Matt 
Holdsworth (Holdsworth & Co.) in 2013 and Ed Walsh (Lamb Chevrolet) in 2014.

Cost-of-Living Increases Slightly 
in 3rd Quarter

Five Elected 
to Chamber Board of Directors
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 Elsewhere in this newsletter you will read about the men and women 
elected to serve on the Chamber’s Board of Directors and about the 
long-time members who have reached the end of their terms and must 
leave the Board.  We are gaining some great new leaders and losing 
some great leaders as well.  But, as with any organization, it’s healthy to 
have new members join the Board and bring fresh talent and ideas to our 
organization.  

 Chamber 101:  Chambers of Commerce are not-for-profit organizations 
governed by a volunteer Board of Directors.  The numbers of directors are 
different from chamber to chamber, but a fifteen-member Board is fairly 
common.  That’s the size of our Board, with members serving staggered 
terms so that five seats are generally open each year.  

 I’m often asked how Board members are chosen to serve.  There is no 
specific answer, although we certainly look first to how involved a person 
or their business is in the Chamber already.  They may have served on 
a Chamber committee or task force, or their company may have been a 
sponsor of a Chamber event.  

 The Nominating Committee also takes a look at the gender balance on 
the Board and the types of businesses that are represented on the Board.  
Over the years, the Chamber has done a good job having a wide variety of 
businesses serving on the Board.  It’s not possible to have every type of 
business represented each year on the Board, but we try our best.  

 I would like to take this opportunity to thank everyone who serves, or 
has served, on the Chamber’s Board of Directors.  Board members take 
their work seriously and the many policy decisions made by the Board over 
the years are well thought-out and discussed by the Board before a final 
position is determined. 

 At the end of this month, we say good-bye to three Board members 
who have put in a lot of time over the years on Chamber matters.  Dava 
Hoffman (Dava & Associates) was appointed to a vacant seat on the Board 
and served two full terms after completing the partial term following her 
appointment.  Dava had also been on the Board in the 1980’s and served as 
president of the Board in 1988.  Dava served as a historian, of sorts, for the 
current Board and her questions and comments were always on point.  I’ll 
miss her perspective on issues.  

 The other two past chairmen leaving the Board are Matt Holdsworth 
and Ed Walsh. Holdsworth was a local CPA (Holdsworth & Co.) during his 
time on the Board but most recently was named Chief Financial Officer of 
CrossFit, Inc., based in Prescott.  Thanks, Matt, for your contributions to the 
Chamber over the years and best of luck in your new career.  Ed Walsh is 
general manager of the Lamb car dealerships and used his leadership skills 
to run the Chamber, too.  His comments were always thoughtful and serious 
with a touch of humor at appropriate times.  He was particularly helpful the 
past couple of years as the Chamber dealt with public education issues. 

Thank you all for a job well-done!
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2015 Executive Committee
Steve Walker 
(Yavapai College Foundation) .................. Chairman

Mike Fann (Fann Contracting) ........Chairman-Elect

Joan Gustafson (Quality Plastics) ........... Treasurer

Ed Walsh (Lamb Chevrolet) ............. Past Chairman

Margo Christensen  
(Ponderosa Hotel Management Services) .At-Large

Cynthia DeGeorge  
(Gurley Long-Term Care Insurance)...........At-Large

Kimberly Swanner  
(Backway’s Physical Therapy) ..................At-Large

2015 Board of Directors
Doug Arthur ............................. Better Deal Printing 

Alyce Ayers ............................ Habitat for Humanity

Andre Carman .......Warnock, MacKinlay & Carman

Margo Christensen 
................. Ponderosa Hotel Management Services

Sanford Cohen 
........................... Arizona’s Hometown Radio Group

Cynthia DeGeorge 
...........................Gurley Long-Term Care Insurance

Mike Fann .................................... Fann Contracting

Joan Gustafson ..............................Quality Plastics

Dava Hoffman ............................Dava & Associates

Matt Holdsworth ..........................Holdsworth & Co.

Matt Meierbachtol ............................................ APS

Kelly Soldwedel .................... Prescott Newspapers

Kimberly Swanner .....Backway’s Physical Therapy

Steve Walker .............. Yavapai College Foundation

Ed Walsh ........................................ Lamb Chevrolet

The Prescott Business Pages 
is a publication of the
Prescott Chamber of Commerce
117 W. Goodwin St. • P. O. Box 1147

Prescott, Arizona 86302-1147

(928) 445-2000 • (800) 266-7534

fax: (928) 445-0068 • www.prescott.org

Chamber Staff – 445-2000
David Maurer, CEO – Ext. 115

Robert Coombs, 
Tourist Information Manager – Ext. 122

Neal Sneller, Membership Director – Ext. 116

Scott & Jill Currey, Special Events – Ext. 112

Laura Warne, Administrative Assistant – Ext. 114

Jacquie Tobin, Membership Services – Ext. 117

Harold Viehweg, Finance Director – Ext. 121
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Dave Maurer
CEO
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 As 2015 comes to a close and we reflect back on the year, let’s look at the performance of our social media channels and 
website. The Chamber Facebook page has received 1,900 total Likes. Thousands of people view each post!

 Our Twitter handle is @PrescottCoC. We have had 2,440 profile visits with 316 followers. The total 
impressions we’ve received are 13,688. 

 Our TripAdvisor page highlighting our Visitor Center has received 29 reviews with an overall users’ 
rating of 4.5 stars (out of five). The Chamber Visitor Center has been voted 17 of 54 Things to Do in 
Prescott! Here’s what people are saying about the Visitor Center. This review is by Kate723 from 
November 4: “This is a must stop if you’re traveling. The staff is very helpful and friendly! They 
are extremely knowledgeable about all the best places to go and the best way to get there. 
They offer lots of travel and relocation info.” 

 In March, we partnered with Iron Springs Design to create a new Prescott.org 
webpage. The new page better showcases our business community. For 2015, we’ve 
had over 66,000 unique users! Over half of the users view Prescott.org on a smart 
phone or tablet. Be sure to visit Prescott.org to see our great new site! 

 When was the last time you logged-in to view your online, Chamber profile? It’s 
important to update your profile with any changes to staff emails, phone numbers, 
or an address change. To access your profile visit Prescott.org, click on the Member 
Login button in the top right-hand corner. If you forgot your password, you can 
request a password reset email from the site. 

 While you’re logged-in to your profile check to see that your Traffic Catcher Site 
(TCS) is set up. Traffic Catcher is an online landing page that improves your business 
visibility on search engines like Google & Bing. Watch this short video to see how easy 
it is to setup your Traffic Catcher Site (TCS). For any questions and to 
learn more please or email Neal, Neal@Presocott.org, 928-445-2000 
ext. 116.

 Nearly 1,000 people will have taken the Chamber’s walking tours of the downtown historic area by the end of the year, 
making this the largest number of guests since the tours were begun in 2001.  The tours take place most Fridays – Sundays 
from April – October, except weekends with major events on or around the Courthouse Plaza.  Larger groups can book special 
tours just for their members in advance.

 912 had already taken the tour by this fall and numbers for 2015 will be final after a group of sixty takes the tour later in 
December.  The regularly scheduled tours ranged from a low of 498 in 2013 to their highest guest total of 764 this year.  

 Fridays were the busiest tour days, with 
60% of guests taking the tour on a Friday.  28% 
of visitors went on the Saturday tour and 12% 
on Sundays.  The tours are a little more than 
an hour and are led by trained volunteers.  The 
tours are free and any tips are given to the 
Chamber.  Most tour guests say they heard 
about the tours by word-of-mouth or on-line 
calendars-of-events.  

 The Prescott Chamber sends thanks to 
all the volunteer tour guides that make this 
program possible.  It’s a great way for visitors 
to learn about Prescott’s history and for local 
residents to learn more about their community.

Downtown Walking Tours 
Set Record in 2015

Chamber Numbers

www.prescott.org
Prescott.org
Prescott.org
Prescott.org
Prescott.org
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CELL PHONE REPAIR
Gadget Doc
3140 N Glassford Hill Rd.

Prescott Valley, AZ 86314

Phone: 928-300-9564

Website: www.gadgetdoc.us 

Contact: Jacob Sartor 

We can repair any brand or type of 
smart phone, including iPhones, Android 
phones, and many others. Most repairs 
can even be performed in minutes while 
you wait.

CONTRACTORS – GENERAL
Sun Mechanical Contracting, Inc.
3951 E. Columbia St.

Tucson, AZ 85714

Phone: 480-404-0600

Website: www.sunmechanical.net

Contact: Jacob Hunter

As one of the finest mechanical 
contractors in the Southwest, Sun 
Mechanical fabricates, installs and 
maintains mechanical systems for 
hospitals, laboratories, universities, 
hotels, manufacturers, public utilities, 
defense contractors and others.

SPAY/NEUTER & WELLNESS 
CLINIC
Yavapai Humane Society Spay/
Neuter & Wellness Clinic
2989 Centerpointe East Dr. Ste. B

Prescott, AZ 86303

Phone: 928-771-0547

Website: www.yavapaihumane.org 

Contact: Beth Benninghoff

Our affordable spay/neuter and wellness 
services are a public service offered to 
everyone. In this difficult economy, it’s 
a great way to save money and support 
the animals of Yavapai Humane Society.
Our clinic is state-of-the-art, clean and 
professional. Call for a low-cost spay/
neuter appointment TODAY or drop by 
our vaccination clinic this Friday.

COSMETICS - BEAUTY SUPPLY
Rosebud Beauty Company
210 S Montezuma St.

Prescott, AZ 86303

Phone: 928-515-0201

Website: www.rosebudshop.com

RESTAURANTS
Bill’s Grill
333 S. Montezuma St.

Prescott, AZ 86303

Phone: 928-237-9138

Website: www.billsgrillprescott.com

Contact: Beth Grady

Bill’s Grill has choices for everyone! We 
are all about good food made with fresh 
ingredients. Try our specialty burgers, 
vegetarian selections, and great 
seafood.

Prescott Station
200 E Gurley St.

Prescott, AZ 86301

Phone: 928-778-0133

Website: www.prescottstation.com

Contact: Robert Gabrick

Family owned-and-operated, Prescott 
Station prides itself on knowing its 
neighbors and creating an atmosphere 
that keeps our guests coming back. 
Influenced by the surrounding 
community and the desert southwest, 
our menu features a variety of big, bold 
flavors.

MORTGAGES - CONTRACTS
On Q Financial
16150 N Arrowhead Fountain Ctn. Dr., 
Ste. 260

Peoria, AZ 85382

Phone: 602-721-8918

Website: www.onqfinancial.com

Contact: Dave Richards

We can help you get pre-qualified so you 
know how much you can comfortably 
afford. We guide you through our 
“mortgages simplified” process and help 
you understand your home financing 
choices so you can select the home loan 
that is right for you.

REAL ESTATE
Desert Reflections Realty
2475 Pine Cove Rd.

Prescott, AZ 86305

Phone: 928-642-6099

Website:  
www.DesertReflectionsRealty.com

Contact: Tricia Michelson

Helping make “Everyone’s Hometown” 
their own! In business since 2008, 
Desert Reflections Realty focuses on 
helping people relocate to the area or 
just find their next perfect home.

new members
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Ribbon
Cutting

Prescott’s Ironclad Bicycles has been designated as one 
of America’s Best Bike Shops for the second year in a row.  
Jim Knaup, the shop’s owner, attended the awards ceremony 
presented by the National Bicycle Dealers Association in Las 
Vegas.   Fewer than 10 percent of the estimated 4,000 bike 
shops in the country were chosen to be named “America’s 
Best.”  For 2015, only seven Arizona bike shops were 
selected, with Ironclad Bicycles being the only one in Yavapai 
County.

Yavapai Broadcasting stations (KKLD 98.5, KVRD 105.7, 
and KQST 102.9) are sponsoring the “Burning Desire to Feed 
the Hungry” Friday, Dec. 11 and Saturday, Dec. 12 at the 
Willow Creek Safeway and Prescott Valley Safeway stores 
with all donations going to the Yavapai Food Bank.  Saturday 
hours are 12:00 pm – 9:00 pm; Sunday hours are 7:00 am – 
1:00 pm.

Prescott Frontier Days® has donated $2,500 to the 
BreastCare Center at Yavapai Regional Medical Center.  The 
funds will be used to provide free mammography services 
to needy women.  It is all part of Wrangler’s® Tough Enough 
to Wear Pink initiative which raises funds for community 
organizations dedicated to preventing, detecting and treating 
breast cancer.  The rodeo has partnered with Wrangler’s® for 
a number of years on this promotion.

member news

 Realty Executives Northern Arizona and New Home Marketplace 

are celebrating the grand opening of their new real estate office 

at 113 W Goodwin St.  Business owners/Realtors Annie Miller and 

Mary Jo Amos have been business partners for over eight years, 

with their collective experience in real estate an impressive thirty-

eight years of service to home buyers and sellers.  Broker Don 

Bonnell is pictured cutting the ribbon with Mary Jo Amos and  
Annie Miller.

Sidewinder Custom Furniture Gallery celebrated their grand 

opening with a ribbon cutting ceremony Nov. 21.  Owners Bob and 

Debbie Reynolds are pictured cutting the ribbon alongside family 

and the Chamber Ambassadors.  Visit the new store today at  

401 S Montezuma St.

www.prescott.org
https://www.facebook.com/sidewinder.furniture/



